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We’re excited to announce the latest updates designed to strengthen business 
operations and drive efficiency across your workflows.  
 
These enhancements are designed to help your teams deliver faster & smarter by:  

✓ Streamlining processes,  
✓ Minimising manual effort, and  
✓ Improving visibility  

 
By leveraging these enhanced capabilities, your organisation can optimise 
resources, enhance collaboration, and achieve greater operational agility. 

 
 

1. Conditional Documents review for Staff 

Benefit: Greater control over document quality and completeness 
What’s new: Staff members can now review, accept, or decline conditional documents uploaded by 
staff, brokers, or customers pre-approval or settlement. All actions are logged for audit purposes. 
Why it matters: This ensures only accurate and approved documents progress through the workflow, 
improving compliance, reducing delays, and increasing confidence for staff, brokers, and customers. 
How it works: 

1. To enable the functionality: 
Navigate to Risk > Configuration > Conditional Approval Workflow > Yes and click 
Save 

 
2. To see it in action: 

Go to your Conditionally approved Loan applications and navigate to upload type 



 

 

conditions in the Conditional tab in the Application layer 

 
3. In Actions, you’ll find a new Review button for the conditions for which the documents 

are already uploaded. Click on the Review button 

 
4. That opens the pop-up with the uploaded Document which can be reviewed by the staff 

Member and be Declined or Accepted according to their requirements. 

 
Scenario 1: Accepting a Document 
If the uploaded document is legitimate and meets the required criteria, click Accept. This 
will mark the document as Verified, display a paperclip icon for quick access at any time, 
and automatically record the action in the change log, as shown below. 



 

 

 
Scenario 2: Declining a Document 
If the uploaded document does not meet the required criteria, click Decline. This action 
records a change log entry and a paperclip icon, allowing you to access the previously 
uploaded document. The workflow is reset, and the Upload button becomes available 
again for a new submission. 

 
Important Note: If a document is declined, the Notify Customer/ Broker option should be used to inform the 
customer/ Broker that the correct document is still required. 

 
 

2. Policy Exception Workflow with Further Review 

Benefit: Enhanced Decision quality and appropriate level of oversight before application approval 
What’s new: We have introduced a new ‘Further Review’ button within the assessment layer, which 
can be used prior to approval to refer an application to the appropriate delegated authority for 
completion of all policy checks before loan approval. 
Why it matters: Strengthens governance and risk management by preventing loans from being 
approved without full policy validation. 
Reduces the risk of post-approval rework, exceptions, or audit findings. 
 
How it works: 



 

 

1. To enable the functionality: 
Navigate to Risk > Configuration > Policy Exception > Click on Yes and Save your changes 

 
2. To see it in action: 

Go to an application in the Assessment layer and complete all assessment steps as usual 
3. After all assessment steps are in place, you’ll see both the standard green ‘Approve Loan’ 

button and a darker green ‘Further Review’ button 
From here, you can either Approve your Loan as usual or refer it for Further Review. To do so, 
click on the Further Review button. 

 
4. This opens a pop-up which allows you to refer this application to the staff members listed. 

Select the staff member of your choice and click Save. 
Note: Only the list of staff members with Assessment Edit access would be displayed 
 



 

 

 

 
5. This sends an email notification (configurable in Marketing > Communications > Internal > 

Policy Exception) to the nominated staff member and leaves a note on the Overview page. 

 

 
6. After the staff member has nominated an Approver, they see a non-actionable Recommend 

to Approve button, along with a Further Review button that allows them to select an 



 

 

alternative approver if the first approver is unavailable. 

 
7. The nominated staff member (Approver) sees an Approve Loan button on their portal. They 

can review the relevant policies and, if all requirements are met, proceed to approve the 
loan. 

 
 

 
 
 



 

 

3. Functional and UI improvements in Products Tab – Enhancement and 
Extended to Home and Multi-Home loan applications 

What’s Changing:  A single, unified pop-up now lets you edit Product Name apart from Repayment 
Type, Rate Type, Loan Term, and Fixed Term in one place now also available for Home and Multi Home 
loans 
Why it matters: No more jumping between screens. The system recalculates interest rates, fees, and 
repayments automatically, reducing errors and saving time. 
How it works: 
1. Navigate to Application > Products > Product name, click Edit. 
2. This opens a consolidated pop-up window where you can edit and configure fields as per your 

requirements. Save your updated changes. 

 
 

Important Note: The consolidated pop-up in the Products tab of the Staff Portal displays 
options based on the preferences defined in the application form used to submit the 

application. 
 
For example, John Smith’s loan application was completed using the Premium Variable Home 
Loan application form. In this form, the Rate Type was defaulted to Variable via the form builder. 
Since Variable was the only available and defaulted rate type, it does not appear as a selectable 
option in case for it to be changed to fixed in the consolidated pop-up. 
To ensure the pop-up functions as intended, we recommend removing any default values if using 
generic forms. This allows customers the flexibility to choose their preferred repayment type or 
rate type, which can later be modified in the Staff Portal if required. 

 

4. Enhancements in custom filters across Applications 

Benefit: Find what you need faster and manage records with ease. 
What’s changing: Advanced filtering across Application, Assessment, and Settlement layers are now 
saved with preferences even when a staff member switches tabs or logs out. 



 

 

Why it matters: These filters make it simple to locate, track, and manage records throughout the 
application lifecycle. 
You can filter by: 

• Type 
• Status 
• Opportunity 
• Sales Person / Assessor / Settler 
• Created & Modified dates 

 
 
 
 
How it works: 
1. Click the Filter icon next to the column header to open filter options.  

 
2. Select your criteria and click Apply. Repeat for other columns if needed.  



 

 

3. The filter icon will turn blue indicating that the filter is active on the column and user preferences 
are saved. 

 
4. You can click on Clear to clear out your filters on the column. 

 
 

5. Addition of Review and Submit module in Custom Reporting 

Benefit: Use real application data to refine marketing strategies and product positioning. 
What’s new: We’ve added the Review and Submit module to the Custom Reporting tools within the 
Reporting Layer. 

Why it matters: By including fields such as “How did you hear about us?” and “What is your primary 
reason for applying?” to your existing custom reports, you can now capture and analyse key applicant 
insights directly from the final submission stage and identify which channels and campaigns are 
driving applications. 

How it works: 



 

 

1. Navigate to the Reporting Layer > Custom Reporting > View 

 
2. You can create a new report via the Create New Report button or add fields of your choice from the 

Review and Submit module to any existing custom reports and click on Update 

 

 
3. You can extract the report as usual by adding the start and the end dates and clicking on the 

download button. Below is a sample snapshot of a few selected fields from the Review and Submit 



 

 

module in the downloaded CSV report. 

 

6. Enhancements to the Teams Functionality 

What’s changing: With the new update for Teams functionality, unassigned applications are now 
visible to eligible Team Leaders, expanding access and improving allocation flexibility. 
How it works: 

1. Unassigned applications will be accessible to staff members who meet all the following 
criteria: 

• Hold a DLA Level 3 role and not just Admin 
• Are designated as a Team Leader within a team 
• Have visibility enabled for the relevant loan category or application type 
• Examples: Customer Service with Level 3 can be a Team leader and can reassign 

unassigned applications 
2. Once visible, Team Leaders can reassign applications to: 

• Themselves 
• Members of their own team 
• Members outside their team 

Note: Reassigning an application outside the team will remove it from that team’s view. 
 

7. Form Builder enhancement: Form Archival 

Benefit: Retire forms without irreversible impact. 
What’s new: The Form Builder in the Marketing tab has been refreshed with a new look and now 
supports archiving customer forms as an alternative to permanent deletion. 

Why it matters: Archiving ensures that forms can be safely retired without disrupting existing data, 
reports, or integrations while still allowing recovery if needed. 



 

 

How it works: 

1. To create a new form, click on Create New Form as usual. To archive a form, click on the 
bin icon next to the edit button for that form 

 

 
2. Click on Agree on the form you want to Archive, this will move that form to the Archived 

tab and would leave a Change log for Audit trail. 

 



 

 

3. Click on the Restore button to move your form back to the Current Forms tab 

 
4. To permanently delete a form, click on the Red bin next to the Restore button in the 

Archive tab 

 

 
 

Important Note: We recommend conducting a thorough review before permanently deleting a form and 
considering any potential impact on applications linked to it, as a permanently deleted form cannot be recovered. 



 

 

 


